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How to resolve the ‘DWSHK36.0CX’ error

Start-Stop Universal Transcription J_, - ﬁ

,:""_"\'] Component 'DWSHK36.0CX' or one of its dependencies not
¥ correctly registered: a file is missing or invalid

1. Uninstall the Start Stop Software. Click Start Button (Windows 8 put your
mouse pointer in right corner, click on ‘Settings,’ click on ‘Control Panel’)
and select Settings (Windows XP) or Control Panel (Windows Vista/7).
Select ‘Add/Remove Programs’ (Windows XP) or Program Files — Uninstall
Programs. Select all Start Stop software and uninstall.
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Figure 1 - Uninstall Stop Start Software / Windows Vista/7 example.
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View nstalled updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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@Skype Click to Call Skype Technologies S.A. 7/21/2013 357MB 6101
Gsk\/pe"‘ 66 Skype Technologies S.A. 7/5/2013 221MB 6610

I SpeechExec Pro Dictate Philips Speech Processing, Dictation Syste.. 7/15/2013 507 MB 7171
¥ Start Stop Hands-Free Digital System 4.06 HTH Engineering, Inc 1/10/2013 406

i/ Start Stop Pedal Power 4/8/2013

% Start Stop PowerPlay HTH Engineering, Inc 7/29/2012 405

i Start Stop Recorder(remove only) 2/20/2013
P Start Stop Universal iption System HTH Engineering, Inc 2/16/2013 12,00,

e Start-Stop OmniVersal Transcription System HTH Engineering, Inc 5/28/2013 02.00.
& start-Stop Universal PRO+ Transcription System HTH Engineering, Inc 5/2/2013 14.00.
m Synaptics TouchPad Driver Synaptics Incorporated 2/14/2012 464 MB 1531

E TeamViewer 8 TeamViewer 7/11/2013 8019

R TSP_CODEC Bytescribe 2/16/2013 1000

8] USB Pedal Tester 3/15/2013 M
8] USB Storage Driver 1/11/2013 E
(% Visual C++ 9.0 Runtime for Dragon NaturallySpeaking 64bit (x64) Nuance Communications Inc. 5/21/2012 379MB 1100
(4 Visual C++ Runtime for Dragon NaturallySpeaking 64bit (x64) Nuance Communications Inc. 5/21/2012 120MB 10.00. v
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2. Go to Local Hard Drive by selecting ‘START’ = Local Disk (example C: )
click on ‘Windows” folder.

Figure 2 - Open Windows Folder
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Ml Desktop I shCtisetup 2/20/2013 5:17 AM  File folder
J¢ Downloads I SWsetup 3/11/2013 8:14 PM File folder
%5 Recent Places SYSTEM.SAV 5/6/2012 1049 PM  File folder
|, TBTDsave 2/14/2013 8:50 AM  File folder h
7l Libraries | TechText 11/13/2012 1:36 PM  File folder |
‘. Documents ) | Users 6/27/2013 11:23 A..  File folder =
JZ Music i I wamp 6/13/2013 849 AM  File folder |
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I WOF Img 11/23/2012 10:22 .. File folder
I & Homegroup I Wugs_NexusRootToolkitvl.5.2 7/1/2013 5:.05 PM File folder
.md 2/27/2013 1.00PM  RND File
& Computer = ] AddressBook.mdb 3/12/2013 12:12 PM  Microsoft Access ... 2(
&1 Local Disk (C) =B AddressBook.zip 3/8/2013 9:02 AM WInRAR ZIP archive
-+ Recovery (D) AdobeDebug.txt 7/24/2012 140 PM  Text Document
> HP_TOOLS (E3) alotserviceruntime.log 1/22/2013 1:00 PM  Text Document 105,7¢
€3 USB20FD (G3) Autorun.inf 7/31/2001 1:00PM  Setup Information -
salll < [ i L
indows
fl J | ile folder
L Dnto eacdifiad. N10 .0 opa
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3. Click on System32 (for 32 bit) or SysWow64 (for 64 bit).
Look for both folders; if you only have a System 32 folder then you have a
32 bit system.



Figure 3 - select System32 or SysWow64
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© Favorites Name ’ Date modified Type Size
I Desktop I symbols 5/7/2012 10:13 AM  File folder
I3 Downloads | system 7/13/2009 10:36 PM  File folder
<» Recent Places I System32 7/23/2013 826 PM  File folder
L. SyswOowe4 7/24/2013 9:19 AM  File folder
- libraries L. TAPI 7/14/2009 1257 A...  File folder
_“. Documents E | Tasks 7/23/2013 5:45PM  File folder
& Music i I Temp 7/24/2013 9:21 AM  File folder =
=, Pictures I tracing 7/13/2009 10:34 PM  File folder Selectatile
!, Videos I twain_32 8/17/2012 8:52 AM  File folder 0 preview.
I Vss 7/13/2009 11:20 PM  File folder
| ad Homegroup I, Web 7/14/2009 1:32 AM  File folder
I winsxs 7/10/2013 3:47 AM  File folder
& Computer P 4713_16DPC+stp-mtp3.dil 4/20/2012 1:58 PM  DLLFile ‘
51 Local Disk (C) atioglxml 8/10/2011 953 PM XML Document
< Recovery (D2) % ativpsrm.bin 2/13/2012 11:49 PM  PowerlISO File
< HP_TOOLS (E) | Bejeweled 3 Setup Log.txt 10/30/2012 1:48 PM  Text Document
3 USB20FD (G:) | | Bejeweled 3 Uninstall Log.bd 1/22/2013 1.02PM  Text Document | &7
sl < 1 3
158 items
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4. Search and Delete the DSWHK36.0CX file.

Figure 4 - Delete DSWHK36.0CX
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© Favorites Name Date modified Type Size
I Desktop dtsh.dll 7/13/2009 9:15PM  DLLFile
|4 Downloads dui70.dll 7/13/2009 9:15PM  DLLFile Il
"+ Recent Places duser.dll 7/13/2009 9:15PM  DLLFile I
@ dvdplay.exe 7/13/2009 9:14 PM  Application ]
J_‘] Libraries 4 DVDPlayer.ocx !E
_“, Documents L CH| dvdupgrd.exe
& Music dwmapi.dil 7/13/2009 9:15PM  DLLFile ¢
. Pictures dwmcore.dll 11/20/2010 10:24 ..  DLLFile 13: NG previcw
!, Videos DWrite.dll 4/9/2013 7:34 PM DLL File 1,2] available.
| 4 Dwshk36.0cx 11/27/2002 9:30 A..  ActiveX control 154
|| %% Homegroup 14 Dwsev3odll Type: ActiveX control |
5] DWWIN.EXE Size: 137 KB L
& Computer — dxsvb.dil Date modified: 11/27/2002 9:30 AM 110
#i- Local Disk (C) @ dxdiag.exe 7/13/2009 9:14 PM  Application 2]
< Recovery (D) dxdiagn.dil 11/20/2010 10:24 ..  DLLFile 2
< HP_TOOLS (E3) dxgi.dil 6/25/2013 3:06 AM  DLLFile 2
€3 USB20FD (G:) dxmasf.dll 11/20/2010 10:25 ..  DLLFile &7
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5. Restart your computer
6. Reinstall the Start Stop Software.
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