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Microphone Support for MacOS 

Philips SpeechMike 3700 and PowerMic 4 

When using a Philips SpeechMike or Nuance PowerMic 4 on MacOS, interruptions can occasionally occur 

when recording audio. This affects all applications on MacOS that use the microphone.  

The problem has been fixed by the microphone manufacturers with a new firmware.  

The firmware listed below must be installed as a minimum when using Helium. 

Firmware version check on iMac 
The microphone’s current firmware can be viewed as follows: 

(1) ABOUT THIS MAC → (2) MORE INFO → (3) SYSTEM REPORT → (4) USB → (5) CLICK ON microphone type.  

 

Nuance PowerMic 4 
Firmware updates are not available. When purchasing a new microphone, the serial number provides 

information about the microphone’s pre-installed firmware version. 

Firmware update – Philips SpeechMike 3700 

 

Philips SpeechMike 3700 Nuance PowerMic 4 

Firmware from V. 3.79 Firmware from V. 1.79 

Update 
Use SpeechControl driver and 
configuration software 

Update n/a 

Serial number – starts with PowerMic firmware Status 

2218 v. 1.75 NOK 

2340x3 or 2341  v. 1.79 OK 

The SpeechControl configuration software and the SpeechMike 

firmware can be downloaded from the Philips website. 

1. Installation of Philips software 

2. Update firmware via SpeechControl 

3. Uninstallation: The MotionControl option has an issue in 

which it will activate the microphone recording when placed 

on a table. The software must therefore be uninstalled after 

the update, to stop this from happening. 

https://www.dictation.philips.com/ch/produkte/stationaeres-diktieren/speechmike-premium-touch-diktiermikrofon-smp3700-3800/

